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TeppLtrop nu Acrp axancrcofi o 6nacrra

ofEoyBo <Acrpaxan cxnfi rocyAapcrseHHrrfi y'rrBepcurer)) KaKopraHlr3aqzefr oleparopoM, onpe4endnuofi O6qecrneHHhrM coBeroM npLr
MI4HI4crepcrBe coqllzlllbHoro pa3Bkrru'_ u rpy$a AcrpaxaHcrofi oltacru (Aanee -o6rqecrnennrrfi coner) B paMKax rrpoBeAeHurr He3aBucv'uofr oqeHKz KaqecrBa
oKa3 aHV',I COIII4 ZLJIbHbIX ycnyf B yqp ex(A eHvrso^, noAB eAOMCTB eHHbrx Mr4 HLr CTep crBy

Tufl u Tpy4a Acrpaxancrofi o6tacru, Ana perxeHr4.rr
6rrn opraru43oBaH c6op, o6o6rqenkre u aHarrr43 nonyqeHHbrx

rc ocyqecTBJreHo:

- \rrnp.brrue BKJIIoqeHHoe naonro4eHZe (ananzs AOKyMeHTOB,rIpeAcraBJIeHHbIX ua UHQopMaIILIoHHrIX creHAax B noMerrleHr4{x opranzsaqzfi
(yrp exae uuil coqn uurbHoro o 6cnyxra BaHLraAcrp axancrofi o 6nacrz) ;

- aH€LlrI43 un0opvra quu cafiroB opraH uzaryuit coqlr aJrbHoro o6cn y)KLrBaHufl
Acrpaxaucrofi o6nacrz:

- ollpoc rloJr)4larenefi ycnyr rro cpeAcrBaM pa3AaroqHoro aHKerrrpo BaH;11fl,.
Oqeura npoBorl4nacb Iro nepeqHro norasarenefi, cQopnazpoBaHHhrx cyveroru MeroAr4qecKkrx peKoMeHAarrd4 MZHrpy4a po v o406penurrx

O6rqecrneHHbrM coBeroM.
B xoAe npone4duHoro coquonoruqecKoro orpoca MeroAoM pa3AaroqHoro

aHKerllpoBaHvlfl rlonlnrarenefi yclyr opraHz:aqnfi (yrpex4enufi) coquilrbHoro
o6cnyxzBaHvlfl Acrpaxancrcofi o6nacrz^6rrno onporxeHo q AZg pecrrogAeHroB r43
KoTophrx 79,5yo pecrloHAeHrbl MyxcKoro rona u 80,5Yo p...ro"4.HToB xeHcKoro
lona cooTBercrBeHHo. Cpe4nzfi Bo3pacr pecrroHAeHroB cocraBrrn 64 roga.

EonHuuscrBo pecloHAeHToB (78, 1 %o), rrr;rr-aroqvec.f, rronrrare rfl,1avr ycnyr
opraHLr3allzft (yqpex4enzfi) coqzanrHoro o6cnyxuBaHvrfl.AcrpaxaHcxofi o6nacru
o6parqanzcr K ranQopvraqzz, pasvreqe""tf Ha creHAax y.rpexAeHufr
collzanbHoro o6cny)KuBanvrfl. ,{annufi froKa3arenb cBtrAerenbcrByer o BDKHocrLr,
cBoeBpeMeHHocrkI' aKTyitrlbHocrt4 Ia Heo6xoArrMocrl4 pznMerrlenz-a znQopMarlprr4 o
Ae-flTenbHocrl4 )^rpe)K.qeHlrrl corll4iulBHoro o6crryxuBaHnfl HaceJreHr4.rr rr
npeAocraBJIteMbIX rIM ycnyrax. flo4annxrolqze 6onrruuncrBo pecnoHAeHToB-
uonyrarenefr ycnyr (99,2yo), o6paqanurkrxcfl 3a rronr{eHkreM zu6opua\wr K
un0oprraallrroHHhrM creHAaM B noMerrleHr4rx yvpex4enzfi coqzarrbHoro
o6cnyxzBailvIs., yAoBnerBopeHbl uonnorofi, pasvreqdHnofi Ha HLrx znQoplaa\uefi.

I4g o6ulero qvcila onpolueHHbrx nonyrarenei ycnyr yvpex4enzfr
coquaJlbHoro o6cnylKprBalLrfl HaceJIeHI4x zuQopMarllroHHrltu caitraMr{ AaHHbrxyrpex4euzfr rIoJIb3oBzLIII4cb 57,9oA pecrroHAeHToB. fianHufi rroKasareJrb
cBl'IAerenbcrByer o AocraroqHo xoporueft ocne4onandHHocrrr rronfrarelefi ycnyr o
BO3MO)r(HOCTI4 rronrreHzrr znoopvraqzz u ycnyr fro cpeAcrBaM cafiron
yrpeN4enzft B ceTkr ?IHrepner. ,{annrrft rroKunarenb Mo)Ker 6116 cB.f,3aH c
Bo3pacrHbrMr rloKa3areIrflMvr [onf{arenefi ycnyr. Cpe4nzfi nospacr olpoureHHbrx
cocraBkIJl 64 to4a, qro Mo)Ker cBzAereJlbcrBoBau o 6naroupr4rrrHoM orHolrreHkrr4

- orKphrroe sKnro.rdHHoe na6nro4eHze



nonyqaTenefi ycnyr K crlcreMaM AucraHIILIoHHoro AocTyrra [peAocr aBrreHkrflycJryr(cafiron ytpex4eHrafi coqlrulJlbHoro o6cnyxz BaHr4fl nacenenza) oco6enno Bc?rryarllrflx' cB'fl3aHHhrx co cnoxnofi grlzAeMl4onorrl.recxofi o6cranosKofi.flo4annrrculrre 6onruruncrno pecr yrarenefi ycnyr (gg,Xoil),o6parqanurvlxcfl 3a nonfreHr4eM K cafirau y.rpeNgeuzfr
collr{anbHoro o6cnyxzn aHr4fl, yAoBnerBopeHhr pa60rofi n zusopua queit,
pasueqenuofi na AaHHhrx caitrax.

orpoca (98,9%) v:rra3ann Ha
op.r-aHr43arlurx (ype*aenu.ax)

A6conrornoe 6onrurzHcreo yqacrHuKoB
cBoeBpeMeHHOCTb npeAocTaB[reHu, vcnvT B
c orlr4 anbHoro o 6 cnyx uBa:gtkr;..

o4nonpeMeHHo c tloKtBareneM cBoeBpeMeHHocTr4 oKa3a'vfl ycnyr,
HAeHroB (97,0%) yAoBnerBopeHbr
B MoMeHT o6paqenzx.
brx, 37,60A pecnoHAeHToB r4Meror

oupe4eneHHyro rpyIIIIy LIHBtLITIAHOCTI4, qro orHocLrr ux B crreqziubHyro fpynnylon) rarelefr ycnyr u npeAnoJlaraer oco6oe BHLTMaHLTe B rrJraHe oKasaHr{.rr ycnyr.
trIs o6qero qLIcra uon)^rarenefi ycnyr (utu rpeAcraBzrenefi uonyrareneft)

klMerouu4x rpYIIrIy zHBitrMAHocTuI, 6onrurrzncrro (96,0%) yAoBJrerBopeHbr
ycnyr aMI4 op raHrl3 a lq.uit u ).. {p ex(A e H uit c o\ua_nb H oro o 6 c rryrxz B aHLrfl .

A6comorHoe 6onrlullHcrBo )nracrHzKoB orrpoc a (98,6o/o) yqonnerBopeHbr
4o6poxeJlareJlbHocrblo u Be)KJrrrBocrbro pa6orHuxon opralvrsa\uu,
o6ecne'ruBaloilIl4x [epBkIuHblfi r<onraxr c rrocerr{TeJurMLr u unQoprvrzponaHue o6ycnyrax [pI4 HelocpeAcrBeHHoM o6parqenzn B opraHr43arlzrc coqvarrbHoro
o 6cnyxu B aHvrfl Hac efleHu.fl .

A6comonroe 6onurlrHcrBo )^racrHr4KoB
4o6poxeJraTeJrbHocrbro n Be)KJrlrBocrbro

orpoca (99,2%) yAoBnerBopeHbr
pa6ornzr<on opraHkr3arluu,

o6ecne.rzBaroqr4x HerrocpeAcrBeHHoe OKa3aHr4e ycnyrr4 rrplt o6paqenzu B
OPf AHU3 AIII4 IO C OIII{ ZIJIbHOIO O 6 CTTYXUN A:F{LIfl HAC EJIEHLI..

B xoAe aHurn3a nonyqeHHofi uepnu.rHofi corlr4onoria ecrcofi zH6oprvraqraz
6rrno BbI-[BJreHo, qro AkIcTaHrIr4oH brMr4 cuoco6auz B3aLrMo.{e itcrsus c
opraHr43a\uefi (yvpeN4eHzevr) coquarrbHoro oocnyxQrBaIJLrfl HACEJICHLI'
flonb3oBarlzcb 82,4yo pecrloHAeHroB. Ocranura.s rracrb (17,6%) upeAuoqna
At't craHIII4 oHHyIo cno c o 6y B 3 auMoAe itcrr;ur_ JIrrqHo e o 6p auleru4 e B opraHr43 arlurc.

LIz o6qero sr4crra rroJD^rarenefi ycnyr, o6paulaBrrrr4xc, B opraHz3aUr4ro
(ytpeN4enue) coquiulbHoro o6cnyxznaHLrfl HaceJreHkrt AvrcraHrlLroHHo - 99,2yo
ocriltrLtcb yAoBnerBopeHbl 4o6poxenareJlbHocrbro pr Be)KnuBocrbro pa6oruzr<on
opl'aHkl3arlLrvr, c KoropbIMI4 B3azMo4eftcrnonanLr B 4krcraHrlvronnofi Sopvre.floAasnflroulee 6onrurzncreo uony.rarenefi ycnyr yvpex4enufi
coIIrI€LJIbHoro o6cnyxranaHr4fl HaceneHr4-f, (9g,lo ), fracrBoBaBrrrr4x B orrpoce
roroBhl peKoMeHAoBarb opraHI43ar@V, B Koropbre oHr4 o6paulanzcr, cBor4M
poAcTBeHHZKaM V 3HaKOMbrM.

A6conrornoe 6oluuuHcrBo rron) rarenefi ycnyr yqpexAeHuir, coguatn Horo
o6cnyxzBa]Hus. HacerreHprr (gg,}yo), ) racrBoBu"-"^ B orrpoce yAoBnerBopeHbr
opfaHz3aIILIOHHbIMkr ycLroBvrflMlpr npe[ocraBrreHvrfl ycnyr B AaHHbrX yqpex(AeHu_flx.
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A6conrornoe 6ormuuHcrBo rroJr)4rarenefi ycnyr yqpexAeHrafr coquanbHoro
o6crryarzBa]Hufl. HaceJreHkrrr (gg,syo), ) {acrBoBu"-"" B orrpoce yAoBnerBopegbr
ycn o BVrrM Vr OKA3ArrVTfl ycJrlr B opraHr4 3ar\uu o 6p au1 e nzx .

Aualzszpy{ AaHHbIe orAenbHblx rroKasareteit, xapaKTeprr3yroque o6rque
Kpkrrepvu KaqecrBa ycJIoB it oxazauns ycnyt opraHLr3arlusMtr corlr4zurbHoft cQepu
neo6xoAuvro orMerkITb, qro 6onuuzucrBo^ yrpex4ennfi BhrrrorrH.rrK)T Bce
rpe6onankrs, ilo coorBercrBtllo 3turBJreHHbrM rrapaMerpaM, Ho cror4T o6parurr
BHI{MaHUe Ha cneAyroulkle Hu3Kkre [oKa3areJru orAeJrbHbrx yrpex4euufi
(oprauzsa\uir)corluiurbHoroo6c'yxkrBaH,rfl HacerreHu,,:

1.1. CooreercrBze zHQoprr,raqraz o AerrenbHocrrr opraHr43aur4r4
(yqpexaeuut)' pasrvreqdunofi na o6ule4ocryrHbrx znQoprvrarlrroHHbrx pecypcax,
e€ coAep)r(aHwo u rop{AKy (Qopnae) pa3MerrleHr4r, ycra'oBneHHbrM
HOpMaTkI BHhIMkt IIpaBOBbIMII aKTaMLI :

1.1.1. Ha
(yrpex4enua):

zuQopvraqroHHbrx cTeHAaX B rroMerrleHr4r4 opraHv3arlr4r4

fKyCOH AO (KIICOH EnoraescKoro pafiona AO) (80 6aniron zs 100
Bo3MonGBrx);

fKyCOH AO <<KUCOH Axry6zncKoro pafioua AO) (73 6alrl'a uz 100
nosuoxnrrx);

AcrpaxancKoe peruIoHanbHoe orAeneHrre O6qepoccnfi crofi o6qecrseHHofi
opraHl43aquz <Poccuircxuir Kpaurrrfi Kpecr> (7 6antovns 100 norvroxnux).

r.r.2- Ha o4uqzanbHoM caitre opraHkr3arl'ru (yvpex4e HL,A) B
zn S opu aqrl o H H o re Jr eK o MMyHkr Karlkr o nn o fr c er u o<<Lrurep H er)) :

AcrpaxancKoe perl4 oHzulbHoe orAeneHr,r e O 6qepoc cprfi crofi o6rqec:reeHHofi
opraHv3allzu <PoccuitcrcufiKpacrmrfi Kpecr> (0 6annoe zs 100 noauoxnrrx).

1.2. Hanz.rze Ha oQzqzanbHoM cairce opralvrcarfuu (y"pe^ae 
'ufl)r'ruQopuaquu o AkrcraHr\LroHHhIX cuoco6ax o6parnofi cBfl3vr r,r B3ar4Mo geircrnvrx c

non1^rare rrfl:l..nu ycnyr u zx SynKrlrl oHrlp oBaHr{e :

AcrpaxancKoe p err4 oHiulbHoe orAeneHue O6qepo ccufi crofi o6rqecrseHHofi
opraHI{3aquz <<Poccuircxuir Kpaunrfi Kpecr> (60 6annon prs 100 eosNroxnrx).

3.1. O6opy4oBaHl4e uoueulenufi opraHr43arlr4r4 (yrpeN4eHLr;.) Lr
rprrneraro qefi r opraHlr3 aqzz (yvp ex{A eHr4ro) reppzro pkru c yr drorvr Ao cryrrHo crkr
I.nflLrHBanv.IIoB:

fAy AO <HayrHo -rlpaKrz.recxufi ueHrp p ea6utvrra\vtur 4erefi <Kopp erqux
upa3Bkrrvre> (80 6alnon rEs 100 nosuoxHux);

fAyCOH AO (KIICOH HapzMaHoBcKoro pafiona AO> (80 6aniron vs 100
nosuoxnrrx);

fAy AO <MnoroQyHKIII4 oHanrnrrfi rIeHTp coq €urbHoro o6cnyxu Ba;gl]frfl

lpDKAaH rIo)KLIJIoro Bo3pacra u r4HBanrrAoB ropoAa Acrpaxanz <O6eper> (80
6annoe zs 100 nosuoxnrrx);

fKyCOH AO (KUCOH EHoraencKoro pafioua AO) (60 6annon us 100
nosuoxnrrx);

fAyCOH AO dIICOH gepnoxpcKoro pafiona AO) (20 lalrnon us 100
aosuoxnux);
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AcrpaxaucKoe perlroHiulbHoe orAeneHrl e O6rqepo ccufi crcofr o 6ruecrn enuofr
opraHr3aqzu <PoccuircxuirKpaurrrfi Kpecr>> (20 6anton us 100 noslaoxnrrx).

3.2. O6ecne'reHue B opraHkl3allzn (yvpex4eHuz) ycnonufi AocryrrHocrr4,
rIo3B Orr.fl rorrllrx r4HB uurnAaM rro Jr)4rarb ycnyf rr Hap aBH e c ApyruMLr:

fKyCoH Ao dIICoH EnoraencKoro pafioua Ao) (80 6annos us 100
Bo3MoxHbrx);

fKyCoH Ao (KIICOH Axry6zucKoro pafiona Ao) (60 6aruoe ns 100
eosivroxHrrx);

AcrpaxaHcKoe peruoH€ulbHoe orAeneHlre O6qepoccnfi crcofi o6qecrseHuofi
opraHI43aqrau <<Poccuircrcuir Kpacrufi Kpecr> (0 6annon zs 100 nosuoxnrx).

3.3. {ou rIoJry {arenefi ycnyr, yAoBnernopdHnux AocrynHocrbro ycnyr An-s
r4HBanr4AOB (n % or o6rqero qucra orporueHHbrx uolyrarenefi ycnyr
znnanz4on):

AcrpaxaHcKoe pel'I{oHiulbHoe orAeJreHrre O6rqepoccufi crofi o6rqecreeHHofi
opraHI43aqIaz <Poccuircxuir KpacHrrfi Kpecu (0 6annoe zs 100 ro:uoxnrrx).

B coorBercrBuu c eAuHbrM noprAKoM pacvdra norasarenefi,
xapaKTepLl3ylou{ux o6que KpI4TepIrt4 oIIeHKLT KaqecrBa y ctonwfi. oKa3aHr4.f, ycJryr
opraHr43arlr4f,Mrr B cQepe Kynbrypbr, oxpaHhr 3AopoBb.rr, o6pas oBa:rtvrfl,,
corlklanbHoro o6cnvxzBauvrfl. Qe4epanrHblMr4 ) rpe)KAeHkrflMr MeALrKo-
coqr'ranruofr sKcrleprl43bl, yrnepx4eHHbrM rrpzKa3oM Mznrpy4a Poccnu or
31.05.2018 Ns 344rr nonyqeHHhle r,rroroBbre 3Har{eHr4.f, rro BceM rroKa3arenrM
rIo3BoJUIrcT npoBecrl{ oIIeHKy KaqecrBa ycnonrafi oKa3aHlr-f, ycnyr opraHr,r3ar\uflMr4
(yrpex4euunvru) coquaJlbHoro o6cryxzean AcrpaxaHcr<ofi o6tacru v vx
o6rqyro e$$ercrzeHocrb pa6orsr.

CynalrapHo 90 v 6oaee 6annos na6pasm 16 yrpex4eHrafi rr3 17
)^racrBoBaBlrrl4x B negaszcuNaofr oIIeHKe. MunzuanbHyro orIeHKy (vrenee 80
6annon) cpeArr Bcex yrpexgenrafi, ) racrBoBaBrrrr4x B negaeuczNaofi orIeHKe,
rorfrl4no AcrpaxancKoe perr4oHzurbHoe orAeneHr4e O6qepocczficrcofi
o 6rqecrn enno fi opraHr,r 3 aqzz <<Po c cuircxuir Kp acnrrfi Kp e cr> .

flponegeuHoe KoMrIneKcHoe coquonorr4qecKoe r4ccnenoB aHkre rro3BoJrr,rJro
BbI-f,BI4Tb Lr crlcreMarl43LIpoBarb npo6neunrre Borrpocbr B AerrenbHocrr4
opranzsaqzfi
o6nacrra.

(y'rpex4ennir) corluaJrbHoro o6cnyxzBaielvrfl Acrpaxancrofi

Heo6xoAtlIrao o6parzrr oco6oe BHr,rMaHHe Ha r4crroJrHeHpre noxagarenefi
rIyHKTa 1.1. norasarer,etrt, xapaKTepl43yroqr{x o6rqr,re Epkrrepuu orleHKrz KaqecrBa
ycnoezfr oKa3aHI4-a ycnyr opraHl43arlLrflvrkr (yupex4euurrrrtu) corlranJrbHoro
o6cnyxuBankrfl <CoorsercrBrre zH$opvraqzn o Ae-{TenbHocrr4 opralvrcarlkrkr
(yvpeN4eHu"), pasrueqennofi Ha o6uleAocrynHbrx znQopvrarlr4oHHbrx pecypcax,
ee coAep)I(aHklrc Lr roptAKy (Qopvre) pa3MerrleHr4r, ycraHoBneHHbrM
HOpMarI{BHBIMZ [paBoBbIMuI aKTaMLr)) CneAyroqLrMr4 opraHr43ar\krflMvr
(yupex4enuwu) colll4zulbHoro o6cn utxkrBartzrfl, rroJrrruBrur'rMrr B xo.qe npoBepKkr
HI43KI4C TI OKA3 ATCJIT4 :

fKyCOH AO (KIICOH EnoraeBcKoro pafiona AO),
fKyCOH AO (KUCOH Axry6zHcrcoro pafiona AO),



opraHrr3alpu <<Pocclu7cxufi Kpaurrrfi Kpecr>.
O6parurr oco6oe BHrrMaHlre Ha ucrIoJIHeHHe uorasarenefr uyHKTa 3-1.

<O6opyaoBaHrre uouerqennfi opraHr.r3arlull (yup.*a.Yut) vr upuleraroqeln K

oplaHrr3allull
UHB€INII.UOB>

o6crryxzBanvtfl., noJry{trBrrrr4wvrB xoAe rlpoBepKrr HI43KI4e rloK€t3arerlv:

f Ay AO <HayuHo -rrp aKrz.r e cKufi rIeHTp p ea6ulur a\vu Aerefi <<Kopp erqu-a

vrpa3BkrTne>>)

fAyCOH AO dIICOH HapuMaHoBcKoro pafiona AO>>,

fAy AO <MnoroQyuKrllroHirrrurrfi rleHrp coqnulrlbHoro o6cnyxuBaHvfl.

fp a)cA aH rlorts{Jloro Bo3p acr a u uHBaJrI{Ao B rop oA a Acrp axanu <<O 6 ep er>>,

fKycoH Ao (KIICOH EnoraescKoro pafiona AO)>, fAycoH Ao
(KUCOH 9epnoxpcKoro pafioua AO)),

AcrpaxancKoe perr4oHuurbHoe orAeneHr.Ie O6qepoccufi crofi o6qecrseHHofi

op raHLI3 allun <<P o c c uircxui,t Kp acn rrfi Kp e cr>> .

O6parurr oco6oe BHlrMaHLre Ha r{clorlHeHrre norasarerefi rIyHKTa 3.2.

<O6ecue.reHr.re B opraHr43arlr4rl (yupex4euuu) ycnonrafr AocryrlHocrl4,

rro3BoJurrorlr4x rrHBur]/II'aM^ norrrraTb ycrryfl4 HapaBHe c ApyfI,IM?I) CrIeAyrcIrII4MIr

opraHr43arlvrflMu (yrpexaenu*ru) corlr4aJrbHoro o6cnyx[BaHrrfl, rIoJI] {uBIrII'IMI{ B

xoAe npoBepKl{ HI43KI,Ie rroKa3aTenl{ :

fKyCOH AO dIICOH EnoraeBcKoro pafiona AO),
fKyCOH AO (KIICOH Axry6uncroro pafioua AO),
Acrp axaHcKoe perr4oHuurbHo e orAerreHl4e O6qep o ccraft crofi o6rqecteeHHofi

opraHr{3aqzz <Poc cutrrcrcuir Kpacnufi Kpecr>>.

O6parurr oco6oe BHr4MaHr4e Ha rdcloJrHeHl4e noragarenefi nyHKTa 3.3.

<[on.u nolyvarenefi ycnyr, yAoBJrerBop€nurrx AocryrlHocrbro ycJlyr I'nfl
trHBirJrr4AoB (n % or o6rqero lrvcra olpo[reHHblx uonyrarenefi ycJlyr

unnanu4on)> cJreAyroqr{Mr4 opraHrr3arlrrrMlr (yrpex4envtvru) coIII4aJIbHoro

o6cnyxraBaHr4s., rro[) l4BrrrlrMlr'B xoAe rrpoBepKl,I HI43KI4e rIoKa3areJII4:

Acrp axancKoe perr{oHiurbHoe orAerreHkl e O 6qepo ccllfi crofi o 6uecreeHHofi

opraHlr3 aqzz <P o c cufrcxvrir, Kp acnufi Kp e cr>> .
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Acrp axancKoe p emonzurbuoe orAen eHrr e O 6ruep o c cufi c rcofi o 6ute crBeHHor"I

(y"p.*a.nr.to)
cneAyrcIqilMLI

TeppI,ITOpUn C yrerou AocTyrIHocTI{ ilIrA

opraHI,I3aIrLI{MI,I (yrpexaeuuavtu) coqllurnbHoro


